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Regulatory Relations  

 

August 7, 2009 
 
 
Beth Salak, Director 
Division of Regulatory Compliance 
Florida Public Service Commission 
Attn:  Tariff Section 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 

Dear Ms. Salak: 

Pursuant to Florida Statute 364.051, attached for filing with the Commission are the 
following pages of the General Subscriber Service Tariff: 
 

General Subscriber Service Tariff 
Section A103 - Contents –Second Revised Page 3 

Section A103 - Second Revised Page 20 

Subject Index - Fifth Revised Page 7 
                                 

The purpose of this filing is to remove tariff references to Courtesy Complete service.  
This service was grandfathered on May 1, 2000.  Currently there are no customers 
with this service.  The effective date of this tariff is August 8, 2009.  

 

Acknowledgement, date of receipt and authority number of this filing is requested.  

 

Your consideration and approval will be appreciated. 

 
Yours very truly, 
 
Jerry D. Hendrix (slg) 

             

Regulatory Vice President 

Attachments 



 
 

AT&T Florida 
         Attachment 

Page 1 of 1  
     
   

EXECUTIVE SUMMARY 
 
 

Description of Proposed Tariff 
 
The purpose of this General Subscriber Service Tariff filing is to remove all tariff 
verbiage referring to Courtesy Complete service.  This service was grandfathered 
on May 1, 2000.  Currently there are no Florida customers subscribing to the 
service. 
 
The proposed effective date of this filing is August 8, 2009. 
 
 
Estimated Revenue Impact 
 
This filing has no revenue impact.        
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Fifth Revised Page 7Fourth Revised Page 7 
TELECOMMUNICATIONS, INC.  Cancels Fourth Revised Page 7Cancels Third Revised Page 7 

FLORIDA 
ISSUED: August 7, 2009ISSUED: December 6, 2002  EFFECTIVE: August 8, 2009EFFECTIVE: December 21, 2002 
BY: Marshall M. Criser III, President -FLBY: Joseph P. Lacher, President -FL 

Miami, Florida 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 
®Registered Service Mark of BellSouth Intellectual Property Corporation 
* Service Mark of BellSouth Intellectual Property Corporation 

     SUBJECT INDEX 
  

C.  

SUBJECT SECTION  
  
Connections of Terminal Equipment and Communications Systems.....................................................................................A15 
     Communications Systems ..............................................................................................................................................A15.3  
        Obsolete ....................................................................................................................................................................A115.2  
     Connections of Other Carrier-Provided Communications Systems................................................................................A15.5  
     Terminal Equipment.......................................................................................................................................................A15.2  
        Obsolete ....................................................................................................................................................................A115.1  
     Trouble Location Charge ...............................................................................................................................................A15.4  
Connections of Terminal Equipment Specifically Exempted from the FCC Registration Program.................................A15.1.8  
Connections of Termination Equipment Specifically Exempted from the FCC Registration Program............................A15.1.8  
Construction on Private Property Across Which Rights-of-Way and Easements Satisfactory to the 
     Company are Provided Without Cost to the Company ................................................................................................  A5.2.5  
Contract Service Arrangements............................................................................................................................................  A5.7 
(DELETED)CourtesyComplete* Service (Obsoleted) ...................................................................................................A103.27  
Credit and Deposits for Applicants ....................................................................................................................................A2.4.2  
CrisisLink* Service..............................................................................................................................................................A34.5  
Cross Reference Listing .....................................................................................................................................................A6.7.6  
Custom Calling Services .....................................................................................................................................................A13.9  
Custom Service Area (CSA) .............................................................................................................................................A13.60  
Customer Agents.................................................................................................................................................................A2.14 
Customer Management Features for ESSX® Service (Obsoleted) ..................................................................................A112.11  
Customer Network Management (CNM) – Fast Packet ....................................................................................................A40.12 
Customer Payment Plans........................................................................................................................................................A22  
Customer Premises Inside Wiring (Inside Wire)...................................................................................................................A2.9  
Customized Code Restrictions ..........................................................................................................................................A13.20  
Customized Dialing Package (CDP) (Obsoleted)............................................................................................................A112.24  
Customized Large User Bill (CLUB)...............................................................................................................................A13.4.4  

 

(N) 

(D) 

(T) 

(T) 

lj8426
Cross-Out

lj8426
Cross-Out

lj8426
Cross-Out

lj8426
Cross-Out

lj8426
Cross-Out

lj8426
Cross-Out



 
 
 

BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 3First Revised Page 3 
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FLORIDA 
ISSUED: August 7, 2009ISSUED: May 31, 2007  EFFECTIVE: August 8, 2009EFFECTIVE: June 15, 2007 
BY: Marshall M. Criser III, President -FL 

Miami, Florida  

All BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariffs are owned by BellSouth Intellectual Property 
Corporation. 
 

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE  
   

CONTENTS  
   
A103.27  (DELETED) CourtesyComplete Service 20  

A103.27.1     Description of Service 20 
A103.27.2     General Regulations 20 
A103.27.3     Use of the Service 20 
A103.27.4     Nonrecurring Charges 20 
A103.27.5     Options 20 
A103.27.6     Rates and Charges 20 

A103.28     Reserved for Future Use 20.1  
A103.29     Outgoing Only Service 20.1 

A103.29.1     General 20.1 
A103.29.2     Rates 20.2 

A103.30     Reserved for Future Use 20.3 
A103.31     Reserved for Future Use 20.3 
A103.32     Reserved for Future Use 20.3 
A103.33     Reserved for Future Use 20.3 
A103.34     Reserved for Future Use 20.3 
A103.35     Reserved for Future Use 20.3 
A103.36     Reserved for Future Use 20.3 
A103.37     Reserved for Future Use 20.3 
A103.38     Reserved for Future Use 20.3 
A103.39     Reserved for Future Use 20.3 
A103.40     Reserved for Future Use 20.3 
A103.41     Reserved for Future Use 20.3 
A103.42     Reserved for Future Use 20.3 
A103.43     BellSouth Business Plus Service 20.3 

A103.43.1     Plan Descriptions 20.3  
A103.43.2     Exchange Access Line Rates 20.4  
A103.43.3     Service Charges 20.4  

A103.44     BellSouth Business Choice Package 21 
A103.44.1    General 21  
A103.44.2    BellSouth Business Choice Package 22  
A103.44.3    Service Charges 22 
A103.44.4    Multi-Package Discount Plan 22 

A103.45    BellSouth Complete Choice For Business Package 23  
A103.45.1    Reserved For Future Use 23  
A103.45.2    Complete Choice For Business Package 23 
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BELLSOUTH GENERAL SUBSCRIBER SERVICE TARIFF Second Revised Page 20First Revised Page 20 
TELECOMMUNICATIONS, INC.  Cancels First Revised Page 20Cancels Original Page 20 

FLORIDA 
ISSUED: August 7, 2009ISSUED: March 31, 2000  EFFECTIVE: August 8, 2009EFFECTIVE: May 1, 2000 
BY: Marshall M. Criser III, President -FLBY: Joseph P. Lacher, President -FL 

Miami, Florida  

Material previously appearing on this page now appears on page(s) 20.1 of this section. 
 
All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 
* Service Mark of BellSouth Intellectual Property Corporation 

 

A103. OBSOLETE SERVICE OFFERINGS - BASIC LOCAL EXCHANGE SERVICE 

A103.27(DELETED) CourtesyComplete* Service 
(Obsoleted 05-01-2000, Type 3, Units in service on the specified date may be continued in service at the same location (i.e., 
same building) until such units are discontinued.)   

A103.27.1 Description of Service 
A. CourtesyComplete* service is an optional service which enables a business subscriber to accept completion charges for calls 

originated by t he Di rectory Assistance (D A) Op erator/Operator System.  I mmediately af ter a thi rd party has r equested and 
received t he Co urtesyComplete* se rvice subsc riber's listing  from the  D A bure au, a re cording is p layed th at o ffers c all 
completion at the courtesy and expense of the CourtesyComplete* service subscriber.   

B. The subscribing business will incur the CourtesyComplete* service charges. 
C. The third party originating the DA request will incur the DA charges. 
D. This service is available except as limited in A3.24.4 of this tariff. 
E. Individual call detail is not included as part of this service. 
F. This service is offered where local Directory Assistance Call Completion is available. 

A103.27.2 General Regulations 
A. A customer may subscribe to only one CourtesyComplete* service plan per account. 
B. This service is not subject to concession and/or allowances. 
C. Minimum service period is one month. 
D. Suspension of the service is allowed. 
E. This service is offered on the line level. 

A103.27.3  Use of Service 
A. This service is furnished subject to all applicable regulations in Section A2. of this tariff. 

A103.27.4  Nonrecurring Charges 
A. After nine ty day s of  the  ef fective da te of  this  ta riff, s econdary se rvice c harges a s de scribed in A4.3.1.C of this  ta riff a re 

applicable per subscription to Courtesy Complete* service. 
A103.27.5  Options 

A. The subscribing business customer will choose one of two CourtesyComplete* service plans.     
B. The recurring monthly rate and the rate per DA request completed are as described in A103.27.6 following for each option.  
C. CourtesyComplete* servi ce ch arges, as o utlined i n A103.27.6 f ollowing, a pply to a ll C ourtesyComplete* servic e req uests 

completed to the  s ubscribing a ccount.   D A c harges, a s ou tlined in A 3.9.2 of  this  Tariff, are applic able to the  t hird pa rty 
originating the DA request.  

A103.27.6 Rates And Charges 
A. Following are charges applicable to subscribing customers for each CourtesyComplete* plan. 

1. Volume Plan 
   Rate USOC

 (a) Per Account Monthly $10.00 DAVT2 

 (b) Per Call .25  NA 
2. High Volume Plan   

 (a) Per Account Monthly 50.00 DAVT5 
 (b) Per Call .15  NA 
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FLORIDA 
ISSUED: August 7, 2009  EFFECTIVE: August 8, 2009 
BY: Marshall M. Criser III, President -FL 

Miami, Florida 

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 

     SUBJECT INDEX 
  

C.  

SUBJECT SECTION  
  

Connections of Terminal Equipment and Communications Systems.....................................................................................A15 

     Communications Systems ..............................................................................................................................................A15.3  

        Obsolete ....................................................................................................................................................................A115.2  

     Connections of Other Carrier-Provided Communications Systems................................................................................A15.5  

     Terminal Equipment.......................................................................................................................................................A15.2  

        Obsolete ....................................................................................................................................................................A115.1  

     Trouble Location Charge ...............................................................................................................................................A15.4  

Connections of Terminal Equipment Specifically Exempted from the FCC Registration Program.................................A15.1.8  

Connections of Termination Equipment Specifically Exempted from the FCC Registration Program............................A15.1.8  

Construction on Private Property Across Which Rights-of-Way and Easements Satisfactory to the 
     Company are Provided Without Cost to the Company ................................................................................................  A5.2.5  

Contract Service Arrangements............................................................................................................................................  A5.7 

(DELETED)  

Credit and Deposits for Applicants ....................................................................................................................................A2.4.2  

CrisisLink Service ...............................................................................................................................................................A34.5  

Cross Reference Listing .....................................................................................................................................................A6.7.6  

Custom Calling Services .....................................................................................................................................................A13.9  

Custom Service Area (CSA) .............................................................................................................................................A13.60  

Customer Agents.................................................................................................................................................................A2.14 

Customer Management Features for ESSX Service (Obsoleted) ....................................................................................A112.11  

Customer Network Management (CNM) – Fast Packet ....................................................................................................A40.12 

Customer Payment Plans........................................................................................................................................................A22  

Customer Premises Inside Wiring (Inside Wire)...................................................................................................................A2.9  

Customized Code Restrictions ..........................................................................................................................................A13.20  

Customized Dialing Package (CDP) (Obsoleted)............................................................................................................A112.24  

Customized Large User Bill (CLUB)...............................................................................................................................A13.4.4  
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Miami, Florida  

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 
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BY: Marshall M. Criser III, President -FL 

Miami, Florida  

All AT&T and BellSouth marks contained herein and as set forth in the trademarks and service marks section of the BellSouth Tariff are owned by AT&T Intellectual 
Property or AT&T affiliated companies. 
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